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Student Satisfaction Survey (2020-21) 

The college considers that students are the most important stakeholders in any 

educational enterprise. In tune with its vision, the college, since its inception has been striving 

to provide the best learning environment to its students–a task which is being continuously 

fine-tuned through a structured feedback system–the Students Satisfaction Survey (SSS)–an 

annually-implemented mechanism of gathering relevant information from the students on their 

experience of service provided by the university. Student Satisfactory Survey with 

questionnaire proposed by the NAAC is collected online every academic year. This 

questionnaire consists of 20 questions and 

3 Suggestions which focuses on the teaching – learning, evaluation process and infrastructure of 

the institution. All questions are mandatory. 

 
The students  views or suggestions help the college in formulating effective learning 

and teaching practices. They are considered as prime data to evaluate and enhance teaching–

learning, mentoring and other processes supporting overall development of the students thereby 

attaining the expected outcomes. 

 
The questionnaire has been analyzed based on a 5-point scale. Automated analysis 

report for the responses is generated which helps to ensure a quality profile in relation to the 

institutional vision. The results thus enable the college to adopt quality all arenas. 

 
The results represent the opinion of students who participated in the survey. The identity 

of the student is maintained confidential to ensure genuineness of responses. 

 
Overall Analysis of the Student Satisfaction Survey 

 

 
The graphs represent the different views expressed by the students in regard to their 

perception of quality in the institution. On an average,  students are satisfied with the teaching 

methodology and facilities available at our college. 



Online Student Satisfaction Survey - Questionnaire 
 

1. Procedure Duration -5 -13 Dec 2021 

2.  Method - Voluntary–Online  google Form 

3.  Population – 2766 

4. Eligibility - All PG + UG  

5.  Number of Respondents – 452 

The college considers that students are the most important stakeholders in any educational 

enterprise. In tune with its vision, the college, since its inception has been striving to provide the 

best learning environment to its students–a task which is being continuously fine-tuned through a 

structured feedback system–the Students Satisfaction Survey (SSS)–an annually-implemented 

mechanism of gathering relevant information from the students on their experience of service 

provided by the university. 

 
 

85%-100% 169 

70%-84% 128 

55%-69% 34 

30%-54% 49 

Below 30% 7 

92 % students are truly satisfied with the coverage of syllabus.   

 



 

 
• Students have acknowledged the teacher’s attitude towards teaching and fairness in 
evaluation. However, they have asked for more interactive session 

 

4 - Thoroughly 141 

3 - Satisfactorily 213 

2 - Poorly 21 

1 - Indifferently 6 

0 - will not teach at all 6  
Students have acknowledged the teacher’s attitude towards teaching and fairness in evaluation. 
However, they have asked for more interactive session.  

 



 

 

4 - Always effective 183 

3 - Sometimes effective 135 

2 - Just satisfactorily 54 

1 - Generally ineffective 7 

0 - Very poor communication 8 

Students have acknowledged the teacher’s attitude towards teaching and fairness in 
evaluation. 

 



 

•, 92% students are satisfied and is being conducted in the college. the rules and regulations with 

respects to internal assessment and examinations is conducted in the college and the students are 

strongly satisfied with the same. Students have acknowledged the teacher’s attitude towards 

teaching and fairness in evaluation.  

 

4 - Always fair 177 

3 - Usually fair 140 

2 - Sometimes unfair 52 

1 - Usually unfair 10 

0 - Unfair 8 

 

 

 

4 - Every time 180 

3 - Usually 140 



2 - Occasionally/Sometimes 41 

1 - Rarely 11 

0 - Never 15 

 

 

 

4 - Regularly 179 

3 - Often 122 

2 - Sometimes 48 

1 - Rarely 22 

0 - Never 16 

 

 

Infrastructure The lecture halls of the college and the facilities in the demonstration rooms are 

strongly satisfied by 74 % while 75 % students are quite satisfied with the central library and reading 

hall infrastructure. 77 % students are strongly satisfied with the facilities of the book issue timings, 



xerox facility etc. 73% students are highly satisfied with the digital library. only 72% students are just 

satisfied with the canteen facility students have recommended that there should be a separate 

canteen facility for the institute with some healthy options available in the institute 

 

 

4 - Significantly 128 

3 - Very well 159 

2 - Moderately 67 

1 - Marginally 21 

0 - Not at all 12 

 

 

 

4 - Strongly agree 139 

3 - Agree 180 

2 - Neutral 49 

1 - Disagree 12 

0 - Strongly disagree 7 

 



 

 

 

 

4 - Every time 165 

3 - Usually 139 

2 - Occasionally/Sometimes 55 

1 - Rarely 19 

0 - Never 9 

 

Student Support 85 % students are quite satisfied with the student mentor/ ward teacher system. 

For student counselling cell, 74 % students have marked as excellent,  

 

4 - Every time 149 

3 - Usually 162 

2 - Occasionally/Sometimes 49 



1 - Rarely 14 

0 - I do not have a mentor 13 

 

 

 

92 % students are truly satisfied with the overall teaching quality 73 % students are agreed on paper 

discussion done after the exam in the class. teachers illustrate concepts through examples and 

applications is agreed by students and 90 % students are strongly satisfied. 82 % students are highly 

satisfied with the fact that the college conducts remedial classes 

 

4 - Every time 181 

3 - Usually 139 

2 - Occasionally/Sometimes 48 

1 - Rarely 13 

0 - Never 6 

 

 



 

4 - Fully 149 

3 - Reasonably 173 

2 - Partially 28 

1 - Slightly 17 

0 - Unable to 20 

 

 

 

4 - Every time 178 

3 - Usually 125 

2 - Occasionally / Sometimes 44 

1 - Rarely 23 

0 - Never 17 

 

 



1. • Scholars have recommended that there should be more encouragement by the teachers in 

pushing the students to participate in the activities. 

 

4 - Strongly agree 139 

3 - Agree 183 

2 - Neutral 46 

1 - Disagree 12 

0 - Strongly disagree 7 

.87 % students are strongly satisfied and agree with the fact that the teachers use student centric 

methods for enhancing learning experience. 97 % students are extremely satisfied with the fact that 

the faculty motivate to express and clarify doubts in class 

 

 

 

96.6 % students are strongly satisfied with the fact that students are encouraged to participate in 

cultural activities and events in the college or outside 

 



 

4 - To a great extent 152 

3 - Moderate 178 

2 - Some what 28 

1 - Very little 22 

0 - Not at all 7 

 

  

  

  

  

  

 

 

 

4 - To a great extent 163 

3 - Moderate 156 

2 - Some what 36 

1 - Very little 22 

0 - Not at all 10 

 

95 % students are highly satisfied with approach to teaching while 85 % students are satisfied 

with the use of ICT in teaching and learning while imparting lessons.92 % students are truly 

satisfied with the overall teaching quality 73 % students are agreed on paper discussion done 

after the exam in the class. teachers illustrate concepts through examples and applications is 

agreed by students and 90 % students are strongly satisfied. 82 % students are highly satisfied 

with the fact that the college conducts remedial classes.87 % students are strongly satisfied and 



agree with the fact that the teachers use centric methods for enhancing learning experience. 97 

% students are extremely satisfied with the fact that the faculty motivate to express and clarify 

doubts in class 

 

4 - Above 90% 
13

8 

3 - 70-89% 
13

7 

2 - 50-69% 43 

1 - 30-49% 47 

0 - Below 29% 22 

 

 

20 The overall quality of teaching-learning process in your institute is very good :387 

responses 

 

4 - Strongly agree3 - Agree2 - Neutral1 - Disagree0 - Strong 
disagree11.9%43.2%40.6% 



4 - Strongly agree 157 

3 - Agree 167 

2 - Neutral 46 

1 - Disagree 11 

0 - Strong disagree 6 

21 Give three observations / suggestions to improve the overall teaching – learning 

experience in your institution.387 responses 

More practical examples should be discussed in class 

Good 

Case study should be discussed in the class 

More practical examples should be discussed in class 

Nothing 

Case study should be discussed in the class 

. 

There should be increased use of ICT tools in teaching 

Good 

 

 
Action Taken Repast on Student Satisfaction Survey 

 Student Satisfaction Survey will be conducted online from AY 2019-20, before this for AY 2018-19 

manual surveys was taken by the college. Our college took student satisfaction survey manually from 

students from all the departments. The result was shown positive response from the students 

regarding the college performance about overall institutional performance of teaching, learning, and 

evaluation.  

 RESOLUTION 

 1 INFRASTRUCTURE College has taken various initiatives in improving infrastructure 

. 2 TEACHING:  Sending teachers for various faculty development programmes 

 3 LEARNING  :New curriculum as per university guidelines is followed. 

 5 EVALUATION :Evaluation is based on students total performance. 

 

. 

 

 


